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Re: I'irst ri&mendmcnt to thc Interconnection Agreement b'egotiated bv Bet lgouth
'I'efecomniunicationin I,I.('. d/b/8 AT& I" South Carolina an&i knoiogy of South
(;arolina. Inc., ("I(oology") Pursuant to Siections 291 and 252 of the
'I'elecommunications Act of 1996

Duel et Afo. 1997-218-("

f)e!11 Ms. I)&tvd:

I'iirsiu1&it io Sei;tlnn 262(c) of the 'I'elecoin&1iuilic:iilnils Acl &it 1996, l)etlS&futh
Tefecommunii;ations, I I ('. d h/a AT&'I'outh (:arolina ("A1'&'I'") and Knnfogry of South ('arnfina, Inc.,
("Knoln&iy") submit to the Snuth ('arofina Public Service ( ommission this icirst. Amendment to ihe
Interconnection Agr&fcmcnf lor. amonri other things, thc interconnecti&m of their networks. the unbundiing
of specific networl elements and the iusafc nf'A I'&.'I '5 telcc&111811&iilicafions servic&.s. The agi'cciii&.'nt Tv&is

negotiated pursuant to Sections 6 I iuid 262 of flic Act and also may contam terms and conditions fhr
pni&iucTs and services 1 oluntanly agreed 0) by Ihe parlies outside the scope of Sections 261 and 2S2 &if the
Act.

Pursuant tn Section ~ 62(e) of thc Act. thc ( &11111111861011 18 chai'gcd with:ipproving or rejecting the
negotiated aereement between Knoln&giy and ra&'I'&'I &vithin ')0 &lays of its submission. The ('ommission
mav only refcct such an ariri.'&'111&:11111'it linda th;il thc agreement or an& portion oi lhc agicement
discnminates agiainst a telecommunications earner n&it a party fo the arirecmenl &ir the implementation ol
Ihc &igi'cci11ciil or aiii'o&31011 nf itic agr&.'ciTiciit 15 I'int co&1sisicnt ivith th&.'iihiic 111tcrest, cori:iiicncc iiiid
ricccssit&. Ilnih fnarftec represent th,it neilher iif these reas&ins exists as io thc aereement thev have
iicg&itiiifi:d !11)d fit!it Ihc ( iin&11i. Si&iii sh«. &hi afifir&fvc thcii'1 iccii1ciif

I . !1 i 0!iric & ii c& PL i&I I lit.:igi eci'li 'iii i fi&'iii'i'1 rile&i I0 fhc & )f tie& nf f(e Diat& ry,'if alt
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AMENDMENT

BETWEEN

BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT8 7 ALABAMA,

AT&T FLORIDA, AT&T GEORGIA, AT&T KENTUCKY, AT&T SOUTH

CAROLINA AND AT&T TENNESSEE, ILLINOIS BELL TELEPHONE

COMPANY D/B/A AT&T ILLINOIS, INDIANA BELL TELEPHONE

COMPANY INCORPORATED D/B/A AT&T INDIANA, MICHIGAN BELL

TELEPHONE COMPANY D/B/A AT8 T MICHIGAN, THE OHIO BELL

TELEPHONE COMPANY D/B/A AT8 T OHIO, SOUTHWESTERN BELL

TELEPHONE COMPANY D/B/A AT&T KANSAS

AND

KNOLOGY OF ALABAMA, INC.; KNOLOGY OF FLORIDA, INC.;

KNOLOGY OF GEORGIA, INC.; KNOLOGY OF KANSAS, INC.;

KNOLOGY OF KENTUCKY, INC.; KNOLOGY OF SOUTH CAROLINA,

INC. KNOLOGY OF TENNESSEE, INC.; SIGECOM, LLC
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Signature eSigned - Steve Stanfili

Name eSigned — Steve Stanfiii
(Prntor Type)

Signature'Si ned - William A Bockeiman

Name eSigned — William A Bockeiman
rPnrt or Type)

Title: VP Network Services
fPrint or Type)

o r ~29 A 201 a

Title Director

Date 29 Apr 2016

(Pont or Type)

Knology of Alabama, Inc& Knology of Florida,
Inc.; Knology of Georgia, Inc.; Knology of
Kansas, Inc.; Knology of Kentucky, Inc.;
Knology of South Carolina, Inc.; Knology of
Tennessee, Inc.; Sigecom, LLC

BellSouth Telecommunications, LLC d/b/a AT&T

ALABAMA, AT&T FLORIDA. AT&T GEORGIA AT&T

KENTUCKY, AT&T SOUTH CAROLINA and AT&T

TENNESSEE, illinois Bell Telephone Company d/b/a
AT&T ILLINOIS, indiana Bell Telephone Company
Incorporated d/b/a AT&T INDIANA. Michigan Bell

Telephone Company d/b/a AT&T MICHIGAN, The Ohio
Bell Telephone Company d/b/a AT&T OHiO,
Southwestern Beii Telephone Company d/b/a AT&T

KANSAS by AT&T Services. Inc., its authorized agent

TENNESSEE 8951 0066.6093

Descnpt!or

ACNA(s)

ACNA Cr)defsj

CJ'r',SG'

a r)azszufu-'rum
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AMENDMENT TO THE AGREEMENT
BETWEEN

KNOLOGY OF ALABAMA, INC., KNOLOGY OF FLORIDA, INC., KNOLOGY OF GEORGIA, INC.,

KNOLOGY OF KANSAS, INCo KNOLOGY OF KENTUCKY, INC., KNOLOGY OF SOUTH CAROLINA,

INC. KNQLOGY OF TENNESSEE, INC., AND SIGECOM, LLC

AND

BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT&T ALABAMA, AT&T FLORIDA, AT&T

GEORGIA, AT&T KENTUCKY, AT&T SOUTH CAROLINA AND AT&T TENNESSEE, ILLINOIS BELL

TELEPHONE COMPANY D/B/A AT&T ILLINOIS, INDIANA BELL TELEPHONE COMPANY

INCORPORATED D/B/A AT&T INDIANA, MICHIGAN BELL TELEPHONE COMPANY D/B/A AT8T
MICHIGAN, THE OHIO BELL TELEPHONE COMPANY D/B/A AT&T OHIO, AND SOUTHWESTERN

BELL TELEPHONE COMPANY D/B/A AT&T KANSAS

This Amendment (the "Amendment" ) amends the Agreements by and between AT&T and CARRIER as shown in the
attached Exhibit A. ATKT and CARRIER are hereinafter referred to collectively as the "Parties" and individually as a "Party"

WHEREAS, ATBT and CARRIER are Parties to the Agreements as shown in the attached Exhibit A; and

WHEREAS, the Parties desire to amend the Agreement to implement the Life!inc and Link Up Reform and Modernizatfbn
et al, WC Docket No 11-42 et al., Second Report and Order, FCC 15-71, Released June 22, 2015 ('FCC Lffekne Order" );

arid

WHEREAS, the Parties desire to amend the Agreement to implement to the Connect America Fund et at, WC Docket
No 10-90 et al. Report and Order issued by the Federaf Communications Commission ('FCC") on November 18, 2011 (FCC
11-161}, and as amended by the FCC on December 23. 2011 (FCC 11-189) ("FCC ICC Reform Order'}, and

WHEREAS, the Parties desire to amend the Agreement to implement the Petiiton of US7atecom for Fortfearance
Pursuant to 47 IJ S.C f) 160{c) from Enforcement of Obsolete ILEC Legacy Regulations That Inhibit Deployment of Next-

Generation Networks, IIC Docket No. 14-192. Released December 28, 2015 {" FCC IJS Telecom Forbearance Order"}. and

WHEREAS the Parties desire to add rates and prowsions related to Transit Traffic Services. modify certain provisions
related to Termination of Agreement After Initial Term Expiration and to modify certain provisions related to Customer
Information Services

NOW, THEREFORE, in consideration of the promises and mutual agreements set forth herein, the Parties agree to
amend the Agreement as follows:

The Amendment 1S COmpOSed Of the fOregaing reCitalS, tne termS and COnd,t!OnS, COntained Within, EXhibit A — LiSting

nf Agreements Exhibit B - AT8T rransit Traffic Service Attachment. Exhibit C — Customer Information Services, and
Exhibit D- Pr cin" Sheet, all of;rhir h.are hereby 6'corporated,vhhrn!f.iS Amencr, ent by!hfS reterenCe and cor,stitute
a part of this Amendment.

2. The Pamea agree tO add ihe !OIIOW':-!g CefinniCnS ',O!he General fern S an!1 Ccnd,tiOr 5 111 tilE Il"mr'Ccf"Ieo!Xil'greement.

'AT&T 21STATE n!earS uie AT8T OWnCd !" E iS) do rig luSirieSS fi Aiacalria, Atkafi516 Calrfcrna, Flonda

Georgra I'!mors, 'ridiar a Kansas Kenhocky Lou s!ana, ':lrcnrgari r.lssssrpp! 1'"issoun fievada I'forth Carorira
Ohio. Oklahoma Souti Carolina ennessee.,exes and",r'isconsin

AT8 . -12STATE'eans the ATST ovrned ILEC(sl dcrng cusrness i.r; Arkarisas California Illinois. Indiana, Kansas
',Irchioan,'.1!ssour rvevada, ',}I; o Owahoma Texas an!J Wisconsm

Poy SO!J:iiEAST REGIOI4 ':;;TAT:" rneanS tt e A 8; CV!;erg !LEGS';:,11J bLSrr eSS r" Alabama i=ikuda,

Geargia, KerituCky, LcuiSiana, IdkSS1SS!ppr, 'furth Carclma, SOutr; CarOI;na and:enneSSee

Lifeline and Link Up Services

''9 O4262916 5O15
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31. Deiete the rates, terms and condit!ons related to Lifeline and L!nk Up service offerings from the Agreement.
Lifeline and Link Up service will no longer be available under the Agreement beg!nning 180 days after
Federal Register publication of the Office of Management and Budget's (OMB) approval

Intercarrier Compensation

41. The Parbes hereby implement the intercarrier compensation rates reflected in the Pr!c!ng Sheet attached
hereto as Exh!bit D, for the terminat!on of ail Section 251(b)(5} Traffic exchanged between the Partles in the
applicable state{s) The intercarrier compensat!on rates included in Exhibit D hereby supersede the existing
rate elements incfuded in the Agreement for purposes of reciprocal compensation

Forbearance

5.1. Delete the rates, terms and conditions related to the unbundiing of a 64 kbps voice-grade channel to provide
narrowband serv!ces over fiber where an incumbent LEC retires a copper loop it has overbuiit with a tiber-
to-the-home or fiber-to-the-curb loop.

Transit Traffic Services

6 'I Add Attachment — Transit Traffic Service, attached hereto. as Exhibit B and rates reflected in the Pricing
Sheet(s), attached hereto as Exhibit D to the Agreement. The rates and provisions of Exhibits B and D shall
apply to Transit Traffic Service provided in the state{s) of fndiana, Kansas, Kentucky and Ohio.

Termination of Agreement After Initial Term Expiration

?.1, For the states of Alabama. Flonda, Georgia, Kentucky, South Carolina and Tennessee the Parties agree to
replace Sections 2,2 through 2.6 with the follow!ng

2 2 Termination for Nonperformance or Breach

221 Notwithstand!ng any other prov!sion of this Agreement, either Party may terminate this
Agreement and the proviston of any Interconnection Services provided pursuant to this
Agreement, at the sole discret!on of the terminating Party. in the event that the other Party
fails to perform a material obligation or breaches a material term of this Agreement and
the other Party fails to cure such nonperformance or breach w!th!n forty-five (45} calendar
days after written Notice thereof. If the nonperform!ng Party fails to cure such
nonperformance or breach within the forty-five (45) calendar day penod provided for
within the ong!nal Notice, then the terminating Party will prov!de a subsequent written
Not!ce of the term!nation of this Agreement and such termination shalf take effect
immediately upon dekvery of wntten Notice!o the other Party

2 2 2 If. at any time during Ihe term of this Agreement, AT8T-21STATE is unable to contact
CLEC pursuant to the Notices provision hereof or any other contact informahon prowded
by CLEC under this Agreement, and there are no act ve services being provisioned under
thiS Agreeinlent,!hian AT6T-21STATE may at !S drgcreften !erm'nate thiS Agreemerrt
witnoul any liabi!!ty vv! etsoerer upon setrdtnq Cf r:OtifiCa!icn tc Ci EC pursuapt !o the
No!ices Sect,on hereof

ermination of Agreement after initial term exp!ration

231 ryhere O'C haS lO End USerS Or iS n- IOngef purChaSI! g sry Seri;CeS ender thiS

Agreement CLEC may terminate fhe Agreemen', by provrding 'No".ice o! Termination'o
AT6T-216 A! E at any t!me after tne iniltal tei'm of t!nis Agreement After termrna!ion the
Parties !!ability for termipat!Cn of!h!s Agreement shall be Itm,ted!o obligatI'ons under the
Siirnvai Section of this GTSC

232 'VILere CIEC baS End ',ScrS and.'O; is purchaemg InterCOnnec!icri Serg!Ceg,!nirter thiS

Agreenlent and ether Party Seeke tc!erm!nate thiS Agreemerit C'C Shelf COOperate,n
".ood faith tc I'!Tec! ar O!dpr!v!rans!t!!rn fir Se vlCP. uniter th!s Aql'PE„,Fn! CLEC shall be

'-:,. Iely -ESPOPSib!P;I;".rn,n f nanC,'S, OCE!a!!Or! 3.'Sr d adn r 8!',.! Ve S!a idonint!!il encore

Crf OA23201rj bat i
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.33

2.3.4

2.3.5

2,3 6

that its End Users are transliioned to a new LEC prior to the expiration or termination date
of this Agreement.

If at any time within one hundred and eighty {1B0) days or any time thereafter of the
expiration of the Term, if either Party serves 'Notice of Expiration" or Notice of
Termination (lf served after Expiration}, CLEC shelf have ten (10} cafendar days to
provide AT&T-21STATE written confirmation to the Notice of Expiration indicating if CLEC
wishes to pursue a successor agreement with ATBT-21STATE or terminate its
Agreement. CLEC shall identify the action to be taken in each of the applicable state(s).
If CLEC wishes to pursue a successor agreement with ATBT-21S;ATE, CLEC shall
attach to its wntten confirmation or Notice of Expiration. a written request to commence
negotiations with ATBT-21STATE under Sections 251)252 of the Act and identify each of
the state(s) to which the successor agreement will apply, Upon receipt of CLEC's Section
252(a)(1) request, the Parties shall commence good faith negotiations for a successor
agreement.

if the Parties are in "Active Negotiations'negotiations within the statutory clock
es!abiished in the Act under Section 252(b)) or have filed for arbitration with the
Commission upon expiration date of the Agreement AT&T-21STATE shall continue to
offer services to CLEC pursuant to the rates, terms and conditions set forth ln this
Agreement until a successor agreement becomes effective between the Parties. ATBT-
21STATE's obligation to provide services under this Agreement beyond the expiration
date conditions upon the Parties adherence to the timeframes estab!tshed within Section
252(b) of the Act If CLEC does not adhere to said timeframes or CLEC withdraws its
arbitration or seeks an extension of time or continuance of such arbitration without ATBT-
21STATE's consent, ATBT-21STATE may provide Notice to CLEC that ail services
provided thereafter shall be pursuant to the rates, terms and conditions set forth in AT& T-
21STATE's then current standard interconnection agreement (ngenenc") as found on
ATBT's CLEC Online website.

Either on or foifowing the expiration date of this Agreement, if the Parties have not entered
into a new agreement or are not in Active Negotiations as described ln Section 2.3 4

above, the Agreement shall remain in full force and effect on a month to month basis
unless both Parties mutually agree to terminate. or either Party provides "Notice of
Termination" as provided for ln Section 2.3.

ATBT-21STATE may reiect a request under Section 252 for a new agreement if CLEC
has an outstanding balance under this Agreement. CLEC may send a subsequent notice
under Section 252 wheri the outstanding baiance has been paid in fuii

For the states of illinois fv!ichigan arid Onto tiie Parties agree io replace Sections 7 3 through 7.10 of the
GT&Cs vri!I; the foliovving

' T rmiriaticn fi;r n!onpertcrmarrce or Breac,l:

73" Notwlths!a. ding any other p ovisior; o'his Agreemenc eiti;er party r„ay termiltate tms
Agreement and the provlslon of any n!erconnection Services ."xovided pursuant to tnis
Agreement at the Sale d! SCretlr;P. Of the!em ir sting Party il, the eVent!hat the Other Pany
{elis!o perform a material obligation or breaches a imatenal te;m of !his Agreen,er.t and
!he Other Party faiiS te Cure SuCh ncnperfOrmanCe Or breaCt, Wl!hln 'Orty-fiVe {45!Calendar
days af!Pf wl'ltten Notice !Iereof f the ronperfom;lng Party fa:is !o cure such
nonperforrnarre or breacl,;vithir ttte forty-five i45! calerdar day penn".ot'orvlded foir

toitnin tlie anginal NOhCe !ren lhe tennlrat;log Pany Wil! prOVide a Subgequent Wr:t!'en

Nr.t,'e of t"e termination of 'os Agreement and st,cn terminaticr snail take elfect
tmtttedtcateIV open delivery of writterl ftottce to!he other ~arty

Cfg Oa282glo-F01&
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732 If, at any time during the term of this Agreement. AT&T-21STATE is unable to contact
CLEC pursuant to the Notices provision hereof or any other contact information prowded

by CLEC under this Agreement. and there are no active services betng provisioned under
ihis Agreement. then AT&T-21STATF may, at its discretion, terminate this Agreement.
without any liability whatsoever, upon sending of notification to CLEC pursuant to the
Notices Section hereof

74 Termination of Agreement after initial term expiration

7 4.1

7,4.2

7.4.3

Where CLEC has no End Users or is no longer purchasing any services under this

Agreement. CLEC may terminate the Agreement by providing "Notice of Termination" to
AT&T-21STATE at any time after the initial term of this Agreement. After termtnafion the
Parties'iability for termination of this Agreement shall be limited to obligations under the
Survival Section of this GT&C.

Where CLEC has End Users and/or ts purchasing Interconnection Services under this

Agreement and either Party seeks to terminate this Agreement, CLEC shall cooperate in

good faith to effect an orderly transition of service under this Agreement. CLEC shall be
solely responsible (from a financial, operational and admmistrative standpoint) to ensure
that its End Users are transitioned to a new LEC prior to the expiration or termination date
of this Agreement.

if at any time within one hundred and eighty (1&0) days or any time thereafter of the
expiration of the Term, if either Party serves "Notice of Expiration" or Notice of

Termination (if served after Expiration), CLEC shall have ten (10) calendar days to

provide AT&T-21STATE written confirmation to the Notice of Expiration indicating if CLEC

wishes to pursue a successor agreement with AT&T-21STATE or terminate its

Agreement CLEC shall identify the action to be taken in each of the appiicabfe state(s).
If CLEC wishes to pursue a successor agreement with AT&T-21STATE, CLEC shall
attach to its written confirmation or Nottce of Expiration, a written request to commence
negotiations wtth AT8 T-21STATE under Sections 251/252 of the Act and identtfy each of

the state(s) to which the successor agreement will apply Upon receipt of CLEC's Section

252(a)(1} request. the Parties shall commence good faith negotiations for a successor
agreement.

If the Parties are in "Active Negotiations" (negotiations within the statutory clock

established in the Act under Sectton 252(b)) or have filed for arbitration with the

Commission upon expiration date of the Agreemertt ATBT-21STATE shall continue to

offer services to CLEC pursuant to the rates, !erms and conditions set fodh in this

Agreement unhl a successor agreement becomes effective between the Parties. AT&T-

21STATE's obligatton to provide services under this Agreement beyond the expttaton
date conditio,"is upon the Parttes adherence to ti'e timeframes established within Sectiorn

25r2ibi of tl'e Act it CLEC does rnot adl ere to said Iimeframes or CLEC ivithdrzvs its

arbitrahOn Or Seekg an e~tenbiOn OI time O" CcntinuanCe OI SVCI artitraticn mifpeut AT8 7
21STATE's consent r(TPmT.2'ISTATE i"„ay provide Nottce to Ci.EC !hat a!I servces
prOWded thereafte~ SI'alt be OurSuant IO the rateS, iermS mid CcnditicnS Set '.Orth tn AT8-
21STATEs then current standard inrerconnection ar;;cement t'Genenc I as found on
AT8,T's CLEC Onl;ne rvebsrte

Eithm On Or fOIIOWing Ihe ekpirahOn Cate Of Ihia Agreenneni if the Part!eS naVe nOt etntered

info a ne,v agreement or are r,ot n Active 'iegotiahcns as descr!bed in Section: 4,4

shit if.. tile . ct'eel, e"i sha!I rennam '! fvli ort".e «t',."I ef/Pr: o i 9 tice? Io: 4on 5 bsss
,.inleSS bath Pad!eS mutually agree tO terminate O; eti er FartV prOVideS 'NOtioe Ot

Terminatton as provided for in Section 7 4

9 34 r avon In Son 5
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746 AT8T-21STATE may reject a request under Section 252 for a new agreement if CLEC

has an outstanding balance under this Agreement. CLEC may send a subsequent notice

under Section 252 when the outstanding balance has been paid in full

7.3. For the state of Kansas the Parties agree to replace Sections 4 2 through 4.12 of the GT8Cs with the

foffowing

4 2 The Agreement shall have a term ("Term') of three (3) years and 90 days commencing on the

Effective Date.

4.3 Termination for Nonperformance or Breach.

4.3.1

4.3.2

Notwithstanding any other provision of this Agreement, either Party may terminate this

Agreement and the prowsion of any Interconnection Services provided pursuant to this

Agreement. at the sole discrehon of the terminating Party. in the event that the other Party

fails to perform a material obligation or breaches a material term of this Agreement and

the other Party fails to cure such nonperformance or breach within forty-five (45) calendar

days after written Notice thereof If the nonperforming Party fails to cure such

nonperformance or breach within the forty-five (45) calendar day period provided for

within the original Notice, then the terminattng Party will provide a subsequent written

Notice of the termination of this Agreement and such termination shall take effect

immediately upon delivery of written Notice to the other Party.

if. at any time during the term of this Agreement, AT&T-21STATE is unable to contact

CLEC pursuant to the Notices provision hereof or any other contact information provided

by CLEC under this Agreement, and there are no active services being provisioned under

this Agreement, then AT8T-21STATE may, at its discretion, terminate this Agreement,

without any liability whatsoever, upon sending of notification to CLEC pursuant to the

Notices Section hereof.

4.4 Termination of Agreement after initial term expiration:

4.4 1

"1 4 3

Where CLEC has no End Users or is no longer purchasing any services under this

Agreement. CLEC may terminate the Agreement by providing 'Notice ot Termination'o
AT8 T-21STATE at any time after the initial term of this Agreement. After termination the

Parties'iability for termination of this Agreement shall be limited to obligations under the

Survival Section of this GT8 C.

Where CLEC has End Users and/or is purchasing interconnection Services under this

Agreement and either Party seeks to terminate this Agreement, CLEC shall cooperate in

good faith to effect an orderly transition of service under!his Agreemen! CLEC shall be

solely responsible (from a financial. operational and administrative standpoint) to ensure
that its End Users are transitioned to a new LEC priOr to the expiration nr termination date

of this Agreement

I't any time cwtnin ne rundred and eighty,(16!Ii days or any!rme!hereafter igf ihe

rxpirat!Cn of the Term if either Party serves 'Notice of Expire!ion" or Notice of

Termination iif served afier Expiration), CLEC si'ail »ave ten II0) caleridar days tc

PIOVIC!e A 'T 21=TATE written confirmatron to the No!i. e ot Expira!icn indicating f CLED

'ivishes lo pill'SUB a successor agrePITIP!'ll Ivl!h AT8 T.21 Si,ATE or iermirtate its

Agreer, ent CLEC shall identify the actior to be taken in each of the appIICabie stateisi
lf CLEC wishes to pursue a successor agreement with AT8T-21STATE. CLED sha'I

attach to its v'r!tten conhrmation or !got,ce of Expiration, a kvriiten reqi,esl;o commence
! ei O!iaiiOnS:,Viti! AT8! -23 STA E under SeCt Orie 251'252 Cf iltrn, CI dpid idBif!iy Brm'nOI','"e

ctate(si I; Whirh the sr Ccegsr.r,ggreep:ent rVIII apply Up rt reer-ip! Of CI EC's Section
252('a)I" I request, the martres shall commence good faith negotiations Ior a successor

rng ils' r31e.nai
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44.4 If the Parties are in 'Active Negotiations" (negotiations within the statutory clock
established in the Act under Section 252(b)) or have filed for arbitration with the
Commission upon expiration date of the Agreement AT&T-21STATE shall continue to
offer services to CLEC pursuant to the rates, terms and conditions set forth in this
Agreement until a successor agreement becomes effective between the Parties, AT&T-

21STATE's obligation to provide services under this Agreement beyond the expiration
date conditions upon the Parties adherence to the timeframes established within Section
252(b) of the Act if CLEC does not adhere to said timeframes or CLED withdraws its

arbitration or seeks an extension of time or continuance of such arbitration without AT8 T-

21STATE's consent, AT&T-21STATE may provide Notice to CLEC that all services
provided thereafter shall be pursuant to the rates, terms and conditions set forth in AT8 T-

21STATE's then current standard interconnection agreement ('eneric') as found on
AT8T's CLEC Online website

4.4 5 Either on or following the expiration date of this Agreement, if the Parties have not entered
into a new agreement or are not in Active Negotiations as described in Section
4.4.4 above, the Agreement shall remain in full force and effect on a month to month
basis unless both Parties mutually agree to terminate, or either Party provides
"Notice of Termination's provided for in Section 4 4.

4.4.6 AT&T-21STATE may reject a request under Section 252 for a new agreement if CLEC
has an outstanding balance under this Agreement. CLEC may send a subsequent notice
under Section 252 when the outstanding balance has been paid in full

7.4. For the state of Indiana Sections 8.4.3 and 8.4.5 of the General Terms and Conditions of the Agreement are
hereby amended and restated as follows;

8.4.3 If at any time within one hundred and eighty (180) days or any time thereafter of the expiration of

the Term, if either Party serves "Notice of Expiration" or Notice of Termination (if served after
Expiration), CLEC shall have ten (10) calendar days to provide AT&T-21STATE written
confirmation to the Nottce of Expiration indicating if CLEC wishes to pursue a successor agreement
with AT&T-21STATE or terminate its Agreement. CLED shall identify the action to be taken in

each of the applicable state(s). If CLEC wishes to pursue a successor agreement with AT&T-

21STATE, CLED shall attach to its wntten confirmation or Notice of Expiration, a written request to
commence negotiations with AT&T-21STATE under Sections 251/252 of the Act and identify each
of the state(s) to which the successor agreement wilf apply. Llpon receipt of CLED's Section
252(a)(1) request, the Parties shall commence good faith negotiations for a successor agreement

8 4 5 Either on or following the expiration date of this Agreement, if the Parties have not entered into a
new agreement or are not in Active Negotiattons as descr!bed in Section 844 above the
Agreement shall remain In full force and effect on a month to month basis unless both Parties
mutidally agree to terminate or e:ther Party prov;des i'rot!ce of Termittaticn aS Orevided for gi

Section 8 4

Customer Information Services {CIS)

81 V!;th the excephon nf 8 3 herein delete all «ates, terms and cnnditions pertaining to Customer I !fnrmatiOr!

Sel v ces ir eluding but r ot 'imited to ser'vices related to Operator Ser lices IOSI Dire'ory Assistance IDAI,

DireCIOry ASSietanCe L Stingg iDALi InWard ASSiStanCe Operate«SerVCeS (IN'«V) and 'tn!h(te Pageg ie g
Busy Line Verification IBL'!), Busy Line!'enfication,'Interrupt;BLV,'Ii etc ) from the Agrppl,cnl

82 Add Attachment 06 - Operator Serwces and D!rectory Assistance (OS!DA), attached hereto as Exrirbt C.

I!id ', to O',ir!I'6'cr Se"l"., 6 anR 'ir!C'.orv Assrs'ance h,»A 6'&o ro 'e»!er,,n ',he Pn"rim Sheet, ottacned
hereto as Exh:bi'. D ti-t,he &creen',eni

8 3 Add the following provisions to the Attachment or Appendix for Resale

, nt rra fr (i!6 6«or»
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CIS1 For Resale service. AT&T will provide Customer Information Services to CLED's End Users where

technically feasible and/or available to AT&T retail End Users Dialing, response, and sound

quality will be prowded in parity to AT&T retail End Users

CIS 2 CLEC is solely responsible for the payment of all charges for ail services furnished under this

Attachment, including but not limtted to calls ongtnated or accepted at CLEC's location and its End

Users'ervice focattons.

CIS.3 Interexchange carrier traffic (e.g, sent-paid, information services and alternate operator services

messages) received by AT&T for billing to Resale End User accounts wtli be returned as unbiiiable

and will not be passed to CLED for billing, An unbillable code wiii be returned wtth those messages
to the carrier indicating that the messages were generated by a Resale account and will not be

billed by AT&T.

CIS4 AT&T shall not be responsible for the manner in which utilization of Resale Services or the

associated charges are allocated to End Users or others by CLEC. Applicable rates and charges
for services provided to CLEC under this Attachment wtli be billed directly to CLEC and shall be the

responsibility of CLEC.

Charges billed to CLEC for all services provided under this Attachment shall be paid by CLEC

regardless of CLEC's ability or inabtitty to collect from its End Users for such services.

If CLEC does not wish to be responsible for payment of charges for calling card. collect, or third

number billed calls (Alternately Billed Traffic or "ABT') or toil and information services (for example,

900 calls), CLEC must order the appropriate available blocking for lines provided under this

Attachment and pay any applicable charges it is the responsibility of CLED to order the

appropriate toll restnction or blocking on lines resold to End IJsers. CLEC acknowledges that

blocking is not available for certain types of calls, including without limitation 800, 888. 411 and

Directory Assistance Express Call Completion. Depending on the origination point. for example,

calls onginating from correctional facittttes. some calls may bypass blocking systems. CLEC

acknowledges all such limitations and accepts ail responsibility for any charges associated with

calls for which blocking is not avatiable and any charges associated with calls that bypass blocking

systems.

The Parties agree to add the following language as Section GTC to the General Terms and Conditions of the

Agreement.

GTC. Joint and Several Liabilit

GTC,1 In the event that CLEC consists of two (2) or more separate entittes as set forth tn this Agreement and/or

at;y Amendments he"eto, or any!htrd party places orders under this Agreement us!ng CLEC's company

codes or tdentifters all such entities shall be jotntiy and severally liable for CLEC s obliqattons under this

Agreement.

; Fe Part!as agree IO;ePiaCe SeChcn I'I (rem ti.e Agreement rV;th tre fcllOW/P!; Iartguage

N. Notices

f,'1 t'ichCeS giVen by CLEC IO A:&T under tl:S Agreement Shall be rn V/nt!Cg iunleSS SoeCrf!Cai',y prOVided

olfierwtse neretn; and .niess ctr erwise expressly required t:y the Agtoement Io be deit/ared to another

rOPreSentatr/e Or PO/tit Of COritaCt Shall be PurSuant tn at leaSt One Of tne fOiit/Wtrirg methcdS

N '.
1 t".elivered oy electron.. Cia/i /amati).

Igq 2 dei vered by fa"stmt e

;I 2 do(foes give'i Liv' &T Io Ine CLEC Unde/'hts Agreement shat oe 'fi wrttrIV1 (tin;PSS SpC/'tf!Cfil'v prcv1d ti

otherv/ise heretn) ar;d unless ottierwtse expressiy required by Ibis Agreement to be delivered to anct er

!Ppreseniattve or po;nt of contact, shall be oursuant tc! at least erie of the foilow ng,; ethods

-,ntfin262!le 6016



Contract Id: 4780329
Amendment- Lr/e/rne/Linkup, ICC, Forbearance, CIS and Transit/AT&T 21 STATE

Page 8 o/9
Knology/Smecom

Version. 03/23/16

N.4

N.2.1 delivered by electronic mail (email) provided CLEC has provided such information in Section N.4
below.

N,2.2 delivered by facsimile provided CLEC has provided such information in Section N.4 below.

Notices will be deemed given as of the earliest of:

N.3.1 the date of actual receipt.

N.3.2 notice by email shall be effective on the date it is officially recorded as delivered by delivery receipt
and in the absence of such record of delivery, it shall be presumed to have been delivered on the
date sent.

N.3.3 on the date set forth on the confirmation produced by the sending facsimile machine when
delivered by facsimile prior to 5:00 p.m. in the recipient's time zone, but the next Business Day
when delivered by facsimile at 5:00 p.m. or later in the recipient's time zone.

Notices will be addressed to the Parties as follows:

N.5

N.6

*Informational only and not to be considered as an official notice vehicle under this Section.

Either Party may unilaterally change its designated contact name, address, email address, and/or facsimile
number for the receipt of Notices by giving written Notice to the other Party in compliance with this Section
N. Unless explicitly stated otherwise, any change to the designated contact name, address, email address,
and/or facsimile number will replace such information currently on file. Any Notice to change the designated
contact name, address, email address, and/or facsimile number for the receipt of Notices shall be deemed
effective ten (10) calendar days following receipt by the other Party.

In addition, CLEC agrees that it is responsible for providing AT&T with CLEC's OCN and ACNA numbers for
the states in which CLEC is authorized to do business and in which CLEC is requesting that this Agreement
apply. In the event that CLEC wants to change and/or add to the OCN and/or ACNA information in the
CLEC Profile, CLEC shall send written notice to AT&T to be received at least thirty (30) days prior to the
change and/or addition in accordance with this Section N. notice provision; CLEC shall also update its

CLEC Profile through the applicable form and/or web-based interface,

N.6.1 CLEC may not order services under a new account and/or subsequent state certification,
established in accordance with this Section until thirty (30) days after all information specified in

this Section is received from CLEC.

N.6.2 CLEC may be able to place orders for certain services in AT8T without having properly updated
the CLEC Profile; however, at any time during the term of this Agreement without additional notice

CN 04282016-5015
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AT87 may at its discretion eliminate such functionality At such time, if CLEC has not properly
updated its CLEC Profile, ordering capabilities will cease, and CLED will not be able to place
orders until thirty (30) days after CLED has properiy updated its CLED Profile.

N 7 AT8T communicates official information to CLECs via its Accessible Letter, or other applicable, notification
processes. These processes involve electronic transmission and'or posting to the ATILT CLEC Online
websile inciusive of a vanety of subjects including declaration of a force majeure, changes on business
processes and policies. and other product/service related notices not requiring an amendment to this
Agreement.

11. There shall be no retroactive application of any provision of this Amendment prior to the Effective Date of an adopting
CLEC's agreement.

12. This Amendment shall be deemed to revise the terms and provisions of the Agreement only to the extent necessary
to give effect to the terms and prowsions of this Amendment. In the event of a conflict between the terms and
provisions of this Amendment and the terms and provisions of the Agreement (including alf incorporated or
accompanying Appendices, Addenda, and Exhibits to the Agreement), this Amendment shall govern, provided,
however, that the fact that a term or provision appears in this Amendment but not in the Agreement, or in the
Agreement but not in this Amendment, shall not be interpreted as, or deemed grounds for finding, a conflict for
purposes of this Amendment.

13. In entenng into this Amendment, neither Party waives, and each Party expressly reserves, any rights, remedies or
arguments it may have at law or under the intervening law or regulatory change provisions in the underlying
Agreement (including intervening law rights asserted by either Party wa written notice predating this Amendment)
with respect to any orders, decisions, legislation or proceedings and any remands thereof. which the Parties have not

yet fully incorporated into this Agreement or which may be the sublect of further review

14 This Amendment shall not modify or extend the Effective Date or Term of the underlying Agreement. but rather, shall
be coterminous with such Agreement.

)5. EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND CONDITIONS OF THE UNDERLYING AGREEMENT
SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT

16. Signatures by all Parties to this Amendment are required to effectuate this Amendment This Amendment may be
executed in counterparts Each counterpart shall be considered an original and such counterparts shall together
constitute one and the same instrument

17 For Alabama. Flonda. Georgia, illinois, Indiana, Kansas, Kentucky, Michigan South Carolina and Tennessee; This
Amendment shall be filed with and is sublect to approval by the applicable state Commission and shall become
effective ten (10) days following approval by such Commission. For Ohio Based on the Public Utilities Commission
ol Ohio Rules. the Amendment is effect;ve upor, filing ar,d is deemed approved by operation of law on the 91 'ay
after filing

Cu OA282016 '.".'
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1.0

2,0

2.!

2.2

2.3

2.4

25

3.0

4.0

introduction

This Exhibit B sets forth the rates, terms and conditions for Transit Traffic Service when ATBT ARKANSAS. ATBT

CALIFORNIA. ATBT INDIANA. ATBT KANSAS. ATBT KENTUCKY. ATBT MISSOURI, ATBT NORTH CAROLINA,

ATBT OHIO. ATBT OKLAHOMA and/or ATBT TEXAS acts as a Transit Service Provider ("AT&T-TSP') for CLEC

Transit Traffic Service is provided to Teiecommuntcations Camers for Teiecommuntcations Traffic that does not

originate with, or terminate to. ATBT-TSP's End Users. Transit Traffic Service allows CLEC to exchange CLEC

originated traffic with a Third Party Terminating Carrier. to which CLEC is not directly interconnected. and tt allows

CLED to receive traffic originated by a Third Party Originating Carrier. ATBT-TSP offers Transit Traffic Services to

interconnected CLECs or to interconnected Out of Exchange Local Exchange Carriers.

Definitions

The following definitions are only for the purpose of Transit Traffic Service as set forth in this Exhibit B. If a definition

herein conflicts with any definition tn the General Terms and Conditions of the Agreement or any other attachment or

appendix of the Agreement, then the definition herein governs for the sole purpose of this Exhibit B To the extent

that defined terms in the Agreement are used in this Exhibit B. but for which no definition appeals herein. then the

definition tn the Agreement controls.

"ATB T Transit Service Provider" or "ATB T TSP" means as applicable. AT& T ARKANSAS. AT& T CALIFORNIA, AT& T

INDIANA, AT&i KANSAS, ATBT KENTUCKY, ATBT MISSOURI, ATBT OHIO, ATl? T OKLAHOMA, ATBT NORTH

CAROLINA, and/or ATB T TEXAS as those entities provide Transtt Traffic Services to CLED and Third Parties.

"Local" means physically located in the same ILEC Local Exchange Area as defined by the ILEC Local (or 'General"
)

Exchange Tariff on file with the applicable state Commission or regulatory agency; or phystcaiiy located within

neighboring ILEC Local Exchange Areas that are within the same common mandatory local calling area This

includes but is not limited to. mande!ocr Extended Area Service (EAS}. mandatory Extended Local Calling Service

(ELCS), or other types of mandatory expanded local calling scopes.

"Loss'r 'Losses" means any and ail losses, costs (including court costs), claims, damages (including fines.

penalties, or civil judgments and settlements), injunes, liabilities and expenses (inciudtng attorneys'ees).

"Third Party Onginattng Carrier means a Telecommunications Carrier that origtnates Transit Traffic that transits

ATBT-TSP's network and ts delivered to CLEC.

"Third Party Terminating Carrier" means a Telecommunications Carrier to which traffic ts terminated when CLEC

originates traffic that ts sent through AT!? T-TSP's network using AT&T-TSP's Transit Traffic Service

'Transit Trafhc" means traffic originating on CLEC's network that is switched and transported by ATB,T-TSP and

delivered to a Third Party Terminating Garner's network or traffic from a Third Party Originating Carrier's network and

delivered to CLEC A call that ts originated or termtnated by a CLEC purchasing local switching pursuant to a

commercial agreement with AT&T-TSP is not considered Transit Traffic for the purposes of this Exhibit B,

Addtttonaily Transit Traffic does not include traffic to/from IXCs,

'Transit Traffic MOUs" means ali iranstt Traffic, lttinutes of use to be !tiled at the Transit Traff!c rale by AT&T TSP

'Trar,stt Tref'ic Servtce ts an optional switchtng ano intermediate transoort service prcwded by AT&T-TSP for Transit

Traffic between CLEC and a Tht;d Pady O;tgtnating or Terminating Carrter, where CLEC is directly Interconnect,.d

/x;tth ar, Ai&.T TSP's Tandem

Res onsibiiities of the Parties

AT&T-TSP Will PrOWde CLEC Veth TranSit Trait)C Ser/ICB!O all Thgd Party Termir,attng Carriage Wtih Wi ICr ATBT-

SP is interconnected, vttthtn tt;e garne LATA or outside of that LATA to the extent a LATA boundary watver exists

rang! Bfftc Se"r cf'BIGS app v !C a I T angl! Traff&c '. al Orlnlnafeg On GLEP'5 nn!Work. irons;! Trafffr Sepnrre

ra',ng are O..iy appt'Cab'.e When Calig dO "Ot Or!!Ifnatr Wi!h Ier tertntttate IO'„an Al,&T-TSP nd USer

CLEC Ori inated Traffic

„" EC ar knrxv/leogec enid agrees!r Bt ! is sc;eI'y respolts ble lor cio..'pepsa!Ing Third Party ier!':I',at tlg Garners!Cr

r;N f.'d28 'Etre 501r.
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5.0

5.1

5.2

6,0

Transit Traffic that CLEC originates. AT&T-TSP wiii directly bill CLEC for CLEC-originated Transit Traffic. AT& T-

TSP will not act as a bil!!ng intermediary, i.e. cieannghouse, between CLEC and Third Party Terminating Carriers,

nor will AT& T-TSP pay any termination charges to the Third Party Terminating Carr!ers on behalf of CLEC,

If CI.EC onginates Transit Traffic destined to a Third Party Terminating Carner with which CLEC does not have a

traffic compensation arrangement, then CLEC will indemnify, defend and hold harmless ATBT-TSP against any and
all Losses, including, without limitation. charges levied by such Third Party Terminating Garner against AT&T-TSP for

such Transit Traffic Furthermore, If CLEC originates Transit Traffic destined for a Third Party Terminating Carrier
with which CLEC does not have a traffic compensation arrangement, and a regulatory agency or court orders ATH T-

TSP to pay such Third Party Terminating Carrier for the Transit Traffic AT&T-TSP has delivered to the Third Party
Terminating Carrier, !hen CLEC will indemnify AT& T-TSP for any and all Losses related io such regulatory agency or

court order. including but not limited to, Transit Traffic termination charges, interest on such Transit Traffic

Termination charges, and any billing and collect!on costs that AT&T-TSP may incur to collect any of the foregoing

charges, interest or costs from CLEC

CLEC shall be responsible for sending CPN and other appropriate information, as applicable. for calfs delivered to

ATB T-TSP's network. CLEC shall not strip, alter, modify, add, delete, change, or incorrectly assign or re-assign any
CPN. If AT& T-TSP identifies improper, incorrect, or fraudulent use of local exchange services, or identifies stnpped,
altered, modified, added, deleted, changed, andior incorrectly assigned CPN, then CLEC agrees to cooperate to

investigate and take carective action. If CLEC is sending CPN to AT&T-TSP, but ATB T-TSP is not receiving proper
CPN information, then CLEC will work cooperatively with AT&T-TSP to correct the problem. If AT&T-TSP does not

receive CPN from CLEC, then ATBT-TSP cannot forward any CPN to the Third Party Terminating Carrier, and CLEC

will indemnify, defend and hold harmless AT!? T-TSP from any and all Losses arising from CLEC's failure to include

CPN with Transit Traffic that ATB T-TSP danvers to a Third Party Terminating Garner on behalf of CLEC

CLEC, when acting as an onginating carrier of Transit Traffic, has the sole responsibility for providing appropriate
information to identify Transit Traffic to Third Party Terminating Carriers.

CLEC Terminated Traffic

CLEC shall not charge ATI? T-TSP when AT& T-TSP provides Transit Traffic Service for calls termina!ed to CLEC.

Where AT&T-TSP is providing Transit Traffic Service to CLEC. AT&T-TSP will pass the CPN received from the Third

Party Orig!Gating Carrier to CLEC If ATBT-TSP does not receive CPN from the Third Party Originating Carner, then
AT&T-TSP cannot fonvard CPN to CLEC. therefore, CLEC will indemnify, defend and hold harmless ATB T-TSP from

any and ail Losses ansing from or related to the lack of CPN in this situa!ion, If ATBT-TSP or CLEC identifies

stripped, altered. modified. added, deleted. changed, and?or incorrectly assigned CPN from a Third Party Originating

Carrier CLEC agrees to cooperate with ATBT-TSP and the Third Party Originatmg Carner to investigate and take
corrective action If the Th!rd Party Originat!ng Carrier is sending CPN, but AT&T-TSP or CLEC is not properly
receiving the information then CLEC wiii work cooperaiivuiy with ATBT.TSP and the Third Party Onginating Camer
to correct the problem

CLEC agrees to seek tern!!nating cumpensat!c'i for Trar S!I TraffiC direct!y from!I'e Thrrri Party Or!gir 3!irig Carrier,

ATBT-r SP rs not obligated to pay CLEC for s«ch,;ansrt Traffic and A &TTSP is no! '.o be deemed o'orisrdered
as the default origina!o; o'uch Transi! Traff!c.

Transit Traffic Routin /Trunk Grou s

Whe!1 CLEC I as one or ~ore svvi!ches in 3 'TA and i! des,'res:!o exchan e ra!is!I Traff!c:r!th Third Par,ies

thraugh A! & - SP CLEC Sirall trunk tc /,BT-TSP Tanrder,S rn SuCh LATA p.TS«anI !O termS:„ tne netWOrk

;nterCOnneCuon netWOrk '!runking af!aChmen! Or appenriiX tO thiS Agreemen!. !r the eVent C! EC hag nn SVV;tCh rn 3

LATA;n which i! desires to send Trans!t T;affic through AT&T-TSP, C«EC shall estab!rsh one or mor. POls 1V!thin

uch RATA and tndnk Iro'ach POI io AT& T-TSP's Tandems in such ' TA

C EC Sh311 CO«te !335'I; raff!C 'ro ',ire AT&T-TSP ~andeni from Wh!C! '.he n,;Cr Par!V ie;mrriatrl'O Ca""er SAltrP,

subtends

Tra!is I Tra«c.'O! 'Ou'er'!Cl '."e:ipp«)D'3!e A! & r
-iS» xnC'co! !V C EC 5!1!iii br''ors!Oerrxn rsn «ted !3"5!1

Ox! Pa' 0!e 50 re
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6.4

65

7.0

71

8.0

Traffic routed by CLEC through AT& T-TSP's End Office shall be considered misrouted. Upon wntten notification

from ATB TTSP of misrouting of Transit Traffic. CLED wiii correct such m!srouting within sixty (6Q) days

In AT&T ARKANSAS. AT&T CALIFORNIA, AT&T INDIANA, ATBT KANSAS, AT&T MISSOURI, AT&T OHIO, AT& T

OKLAHOMA, and/or ATBT TEXAS, the same facilities and trunk!ng (ordering. provisioning, servicing, etc.) used to

route Section 251(b)(5) Traffic will be used by AT& T-TSP to route Transit Traffic

in AT&T KENTUCKY and/or ATBT NORTH CAROLINA, the same facilities and trunk!ng (ordering, prowsioning,

servicing, etc.) used for transtt trunk groups will be uttbzed for the rout!ng of Transit Traffic,

Direct Trunkin R uiremnent.

When Transit Traffic originated by CLEC requires twenty-four (24) or more trunks, upon sixty (6Q) days wntten notice

from AT& T-TSP, CLEC shall estabttsh a direct trunk group or alternate transit arrangement between itself and the

Third Party Terminating Carrier. Once a Trunk Group has been estabhshed, CI.EC agrees to cease routing Transit

Traffic through the ATBT-TSP Tandem to the Third Party Terminating Carrier (described above), unless ATBT-TSP

and CLEC mutually agree otherwise

Transit Traffic Rate A lication

6,1 AT&T CALIFORNIA, ATBT INDIANA, and/or, AT&T OHIO only,

6.1.1 The applicable Transit Traffic Service rate applies to all Transit Traffic MOUs. For ATBT CALIFORNIA,

AT&T INDIANA, and/or AT&T OHIO, Transit Traffic MOUs include Local and IntraLATA toil m!nutes of use.

CLEC agrees to compensate ATBT CALIFORNIA. AT&T INDIANA and/or AT&T OHIO as a transit service

provider for the rate elements at the rate set forth in the Comb!ned Amendment Pncing Sheet, Exhibit D.

62 ATBT ARKANSAS, ATBT KANSAS. AT&T KENTUCKY. ATBT MISSOURI, AT&T OKLAHOMA. ATBT NORTH

CAROLINA, and/or ATB T TEXAS only

6.2.1 The applicable Transit Traffic Serwce rate appites to aif Transit Traffic MOUs. For ATB T ARKANSAS, ATB T

KANSAS. ATBT KENTUCKY ATBT MISSOURI, ATBT OKLAHOMA, ATBT NORTH CAROLINA and/or

AT&T TEXAS, Transit Traffic MOUs include Local minutes of use only. CLEC agrees to compensate AT&T

ARKANSAS, AT&T KANSAS. ATBT KENTUCKY. AT&T MISSOURI, AT&T OKLAHOMA, ATBT NORTH

CAROLINA and/or AT& T TEXAS as a Transit Service Provider for the rate elements at the rate set forth in

the Combined Amendment Pricing Sheet. Exhibit D

6.3 AT&T MISSOURI only

8.3.1 Pursuant to the Missoun Public Servtce Commiss!Or, Order tn Case No. TQ-39-463, the Transit Traffic rate

elements shall not apply to MCA Traffic {! e no transiting charges shall be assessed for MCA Traffic) for

ATB T NIISSQURI

6.4 AT&T KENTUCKY and!or AT&T NORTH CAROLINA only

6.4." Tratfc between CLEC and Wtreiess Type 1; h!rd Pari!es o W!ireiess Type 2A Th!rd Parties ttrat do r,ot

engage:n fvteet Po!Pt 6!Iiir',g with AT&T KENTUCKY and/or ATB NORTH CAROLINA shall not oe treated

as T!ans!t Traff!c from a rot!t!ng or b!Ilfng perspcct!ve until such ttme as such traff!c!s!dent!f!at:ie as Transit

Traffic

6 4 2 CLEC shait send all tnt!SLATS!OII traffic to oe te! !Tinated by ar, ir dependen! telepftone COmpany tO tile Ecd

Users!ntraLATA toli prov!def and shail nof send Sue!a traffic to ATBT KENTU KY and or ATBT NORTH

C/,ROLIEIA aS Traneit TraffrC IntraLATA tell traffiC Shali be any traffrC tlat Or;g",ateS 0!SSlde Of tte
term!r,at!nC ndePe! dertt telePPOne COmPany S lOCal raliirgrg area

::S 542820'8 t,!515
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1.0 INTRODUCTION

11 This Attachment sets forth the rates, terms and conditions under which ATHT-21STATE shall provide Operator

Serwces/Dfrectory Assistance (OS/DA) and Listings.

1 2 OS/DA:

121 This Attachment sets forth the rates, terms and conditions under which the Parties shaH lofntly carry out

OS/DA on a wholesale basis for CLEC End Users residing ln AT8T-21STATE's locai Exchange territory,

regardless of whether CLEC is senhng its End Users via:

1 21.1 CLEC's own physical Switches: or

1 2.1.2 Resale of AT8 T-21STATE Retail OS/DA service

1.2.2 CLEC shag be the retail OS/DA provider to fts End Users, and ATHT-21STATE shall be the wholesale

provider of OS/DA operations to CLEC. ATHT-21STATE shak answer CLED's End User OS/DA caps on

CLEC's behalf. as fokows.

122,1 When the End IJser dials 0- or 0+ the telephone number, ATHT-21STATE shall provide the

Operator Services descnbed in Section 34 below. CLEC may set its own retail OS/DA rates, and

CLEC therefore acknowledges fts responsibihty to obtain (a) End User agreement to the OS/DA

retail rates (e.g.. by tariff or contract), and (b) any necessary regulatory approvals for fts OS/DA

retail rates

1.22.2 In response to CLEC End User inquiries about OS/DA rates, where available and technlcagy

feasible. AT8 T-21STATE operators shaH quote CLED retail OS/DA rates, provided by CLED (see
Section 3.6 below). If further inquiries are made about rates, bigfng and/or other "business office"

questions. ATHT-21STATE's OS/DA operators shaH direct the calling party's inquiries to a CLEC-

provided contact number (also see Section 3.6 below)

1.2.3 CLEC shag pay the applicable OS/DA rates found in the Pricing Sheet based upon CLEC's status as a

Facgftfes-Based CLED or a reseller. Provided however, CLEC may serve both as a reseller and as a

facilities-based provider and CLEC may convert its facilities-based End Users to Resale serwce, or vice

versa, as described below fn Section 3 6 7 below.

1,2.3.1 CLED acknowledges and understands that wholesale OS/DA rates differ between Resale and

facilities-based service, and that both types of OS/DA wholesale rates are listed fn the Pricing

Sheet

1.232 Biikng and payment details. including Ihe assessment of late payment charges for unpaid

balances, are governed by the General Terms and Conditions in this Agreement

1 3 L!Stl!IOS

131 T!ifs Attachment sets fcnfh terms and cond'!!ons that apply,to Resale and Fac.!ity-Based CLECs for

Subscriber iieting .nfOrmatiOn prnVided by AT8T-21STATE.

2.0 DEFINITIONS

Consxgtfdated Re"erence Ratei!'CRRI pfowdes efecence in(or»ation !bus!ness oflice and repair nu»ibersl and rate

quotes 'or CLEC End Lsers

2,2 Famiities-Based CLEC" means a C~ EC that provides service II':ro!!gi its own switch or a Third Pady pros!r'er's

svv!'I h,

23 'Getpial i ssfSLB»ce Itspa!1S a Serv!Ce ir which the Ei d User d!a!irc - 0 asks the OS opelatcr fOr asS!sta»Ce he

'efato! vel'espond!TI accci!JB»cc wiin S:nelhods Brixg ploct ces I':at Ble .!1 elioiff at 4",c 0: -"*!h I lio 'Js .", Ia'les

an C CBH vlhere ava:!BCiie Bnd i,.chnICa*iv BStole

C,f! CA2620'0-5!)15
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3.2

''Listings" means information identifying the listed names of subscribers of carriers and subscribers'elephone

numbers, addresses or pdimary advertising classification or any combination, and that carrier or affiliate has

published. caused to be published or accepted for publication in any directory format.

"Services means Operator Services/Directory Assistance (OS/DA) and Listings.

"Toll Center Code" means the three digit access tandem code {'ATC") that uniqueiy identifies a tandem switch in the

Local Exchange Routing Guide (LERG) designated as providing access to operator services functions,

OPERATOR SERVICES OS /DIRECTORYASSISTAIhiCE DA

Dialing Parity;

3.1.1 AT&T-21STATE will provide OS/DA to CLEC's End Users with no unreasonable diaiing delays and at

dialing parity with AT8 T-21STATE retail GS/DA services.

Response Parity:

3.2.1 Where available and technically feasible, CLEC s End Users shall be answered by AT&T-21STATE's GS

and DA platforms with the same priority and using the same methods as for AT&T-21 STATE's End Users.

3.2.2 Any technical difficulties in reaching the AT&T-21STATE OS/DA platform (e.g., cable cuts in the OS/DA

trunks, unusual OS/DA cail volumes, etc.) will be experienced at parity with AT8T-21STATE End Users

served via that same AT8 T-21STATE End Office Switch.

3.3 Requirements to Physically interconnect:

3.3.1 This section describes the physical interconnection and trunking requirements for a Facilities-Based CLEC

to interconnect with AT8,T-21 STATE's OS/DA switches.

3.3.2 The demarcation point for OS/DA traffic between the Parties'etworks need not coincide with the point of

interconnection for the physical interconnection of all other inter-carrier voice traffic, but at a minimum must

be in the Local Access and Transport Area {LATA) in which the CLEC's GS/DA traffic originates.

3.3.2.1 Because CLEC's switch may serve End Users in more than one LATA, the Parties agree that

CLEC's OS/DA traffic originates from the physical location of the End User dialing 0. 411, or 555-

1212 and not the physical location of CLEC's switch.

3.3.2.2 To the extent CLEC is serving via circuit-switched wireless technology, the physical locatton of the

End User dialing 0, 411, or 555-1212 shall be deemed the End User's physical billing address,

regardless of whether the End User may be roaming at the time of p!acing the OS/DA cail.

3.3,3 The Parties will establish an OS/DA demarcation point at the AT8T-21STATE's OS/DA switch. By mutual

agreement, an a!terr.ative OS/DA demarcation point may he determined based on the following factors.

3.3,3.1 The size and type of faciiities needed to carry CLEC's switch-based GS/DA traffic;

3 3.3.2 'xghetl.er CLED wishes to interconnect for QS or DA, or Doth,

3,3,3.3 Whether CLEC or CLEC'6 Ai'filiate i's collocated in ai AT&T-2)STATE loca! tandem offire and

wishes to use the collocation as the GS:DA demamation point; and

3 3.34 xyt ether CLEC or CLEC's Affiliate already has exsting QS DA tacilities in p!ace tc the AT8T-

2!STA E's GSxDA Clat/orms.

3 3.4 CLEC shall be finanmally responsible ior the transport!acti!ties lo the AT&7-21STATEs sva!ch(es'I. CLEC

may Self-prOViSiOn these QSIDA faCiiitieS, leaSe them fxcm Third Paniee, Or leaee them fram AT8T-

21STATE's totrastate Special Access Tanff

3.3 5 Generai OSTDA Trunking Requirerneiils.

3 3.5,1 CLEC wtl! 61itiate an Access ServiCE Request !ASR) for al! QS/DA trunk groups from its switch!o

'.l'e SOPC;fr!ate AT&7-21STATE QKDA Sxitches aS a Seureoated One-Vay!ngnk qrOun uti!!Zinc

kfultt.Frequency IMFt signa inq Uiiiess!Gi tiiicaly '."feastb!e, AT8 i-21."IATE wiii prowsion a!I

Chi cez86171fesots
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such one-way trunk groups in the same manner and at the same intervals as for all other

interconnection trunks between the Parties.

3.3.52 CLEC wilf employ Exchange Access Operator Services Signaling (EAOSS) from the ATBT-

21 STATE End Offices to the AT& T-21STATE OS/DA switches that are equipped to accept 10-Dig!I

Signaling for Automatic Number Identification (ANI)

3 3.5 3 Where EAOSS is not available. Modified Operator Services Signaling (MIOSS) wfli be utitfzed. and

a segregated one-way trunk group with MF signaling wfil be established from CLEC to each ATB,T-

21STATE OS/DA switch for each served Numbering Plan Area (NPA) fn the LATA.

3 3 6 Specific OS/DA Trunk Groups and Their Requirements

3 3 6 1 Operator SeN fee Trunks

3.3 6.1.1 CLEC shall establish a one-way trunk group from CLED's switch to the ATBT-

21STATE 05 switch serving OS End Users in that LATA An OS only trunk group will

be designated with the appropriate OS traffic use code and modifier. If the trunk group

transports combined OS/DA/DACC over the same trunk group. then the group will be

designated with a different traffic use code and modifier for combined services. CLED

will have administrative control for the purpose of issuing ASRs on this one-way trunk

group.

3.3.6 2 DA/DA Cali Compietfon (DACC) Trunks:

3.3.6.21 Where permitted, CLEC shall establish a one-way trunk group from CLEC's switch to

the ATB T-21STATE DA switch serving DA End Users in that LATA. If the trunk group

transports DA/DACC only, but not OS, then the trunk group will be designated with the

appropnate DA traffic use code and modifier.

3.3.6.2,2 In AT&T-12STATE, it'$ /DA/DACC fs transported together on a combined trunk

group. then the group will be designated with a different appropnate traffic use code

and modifier from that used for a DA/DACC only trunk group. CLED wfli have

administratwe control for the purpose of issuing ASRs on this one-way trunk group.

3.3,6.2 3 In AT&T SOUTHEAST REGION 9-STATE, if 05/DA/DACC is transported together on

a combined trunk group, then the group will be designated with an appropriate traffic

use code and modifier CLEC will have administrative control for the purpose of

issuing ASRs on this one-way trunk group.

Operator Services Cail Processing and Rates:

3 4 1 ATB T-21STATE wfli assess!ts OS charges cased upon whether the CLEC En!i User rs receiving (a) manual

OS if e provided v!a an operator) or (b! automated OS (1 e an OS switch equipment vofce recognition

freature, funCtrOnrng erther fu'Iy O" Oartialiy W the!}t OperatOrS Where aVLniable and teChr,iCaliy feaarblei The

PrrC!ng Sheet COnta!nS the full Set Of OS reCurrg}g and nOnreCurring rateS.

34,2 ATB;-21STATF,v!Il Provide OS to CLED Fnd Users wf;ere avafiable and techr'.!ca!iy fees hie to ATB,'i-

21STA, E E! d Users served!n acco"dance,vrth OS methods and practices rn effect at the trrne the CLEC

End User r,akes an OS cail

D,"e!,tory Ass!stance Cail Processing ar;d Rates

351 AT&T-21STATE DA ChargeS are aSSeSSed On a tlat rateper Cail fegardleSS Of Cali durat!Or The Pncing

Sheet contains the recurring ano nonrecurrfng rates

'i 'T-21!S ',E wl'i m wr 0 im .or r: ns:nr,! c m!rd 's&rs a!here aVarlab'P are 'r}cnn calfv feasih0 Io

AT&,-2'STATE End Lsers scored,n accordptlcC '0!I I DA SenfrCCS mfih!Ods and ol'aCt'„pS thai af'e 'fr Pf pCt

at me time C EC End User makes 0 DA call ATBT-21STATE wfll prov!de the fcllcwfng DA services ! 0

Ct! r}a2620}r3 50'0
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3 5.2.1 Local Directe Assistance - Consists of prowding published name and telephone number.

3.5.2.2 Director Assistance Call Com letion DACC - A service in which a local or an intraLATA call to

the requested number is completed.

3.5 2 3 National Directo Assistance NDA - A service whereby callers may request published name and

telephone number outside their LATA or local caiiing area for any usted telephone number in the

United States.

3.5 2.4 Reverse Directe Assistance RDA - Consists of providing listed local and national name and

address information associated with a telephone number.

352.5 Business Cate o Search BCS - A service whereby callers may request business telephone
number listings for a specified category of business. when the name of the business is not known

Telephone numbers may be requested for local and national businesses

36 OS/DA Non-recurring Charges for Loading Automated Cail Greeting (te. Brand Announcement), Rates and

Reference Information:

3.61 CLEC End Users will hear silence upon connecting with the OS/DA switch, As an alternative to silence,

CLED may custom brand for which custom brand charges will apply.

3.6.1.1 CLEC will provide announcement phrase information, via Operator Services Translations

Questionnaire (OSTQ). to AT8T-21STATE in conformity wtth the format, fength. and other
requirements specified for ail CLECs on the AT8T CLEC Onkne website.

3.6.1.2 AT8T-21STATE wilf then perform all of the loading and testing of the announcement for each

applicable OS/DA switch prior to kve traffic. CLEC may also change its pre-recorded
announcement at any time by providing a new announcement phrase in the same manner. CLEC

will be responsible for paying subsequent loading and testing charges.

3 6.1 3 CLED understands that End Users may not perceive silent announcements as ordinary mechanical

handitng of OS/DA calls

3.6.1.4 CLEC agrees that if it does not brand the cail, CLEC shall tndemnify and hold AT8T-21STATE

harmless from any regulatory violation, consumer complaint, or other sanction for failing to tdentify

the OS/DA prowder to the dialtng End User.

3 6.2 AT8T-21STATE will be responsible for loading the CLED provided recording into all app!tcabte OS and/or

DA switches pnor to Itve traffic, testtng the announcement for sound quality at parity with that provided to

AT8 T-21 STATE End Users. CLEC will be responsible for paying the initial recording announcement loading

charges, and thereafter the per-call charge as weil as any subsequent loading charges if new recordings or

silent announcements are provided as spemfied above

36 3 Brandtng!oad charges are assessed per loaded recording per OCN, Oer switch For example. a CLED

Reseller may choose io brand under a different name than,its Iac I(ties-based operations ant) therefore tv/o

separate recordi"gs couki be loaded in!o each swuch each incttrr!ng the branding or siien'. Ioao charge,

These charges are n"andatory nonrecurring. and are found tn tne Pncing Sheet

3 6 4 Vyhere CcnSOiiuated ReferenCe Rater (
CRR') iS aVailable and teChniCally feaaiule the apphCable CLEC-

charged rctai'OS DA rates and a CLEC-provided colt/act nutnber,'0 g teiererce lo a CLEC bus~ness cffice

or repair cen!er) are loaded in!o the system utilized by tf'e OS operator

365 tryhere CRR;s availab'e and techttcallyteasibe AT8T.21STATE 0/iit be.esponsibte for loadmg!he CLEC-

provtded OSiDA relati rates and the CLEC provtded contact number/s'I!r;to the OS DA svvitches CLED ',wll

bx resocns1bie fcir pay rq ',he,c tial reference ar rj "ate trtarjlnq rtitar!Tes

3 r! 6 CRR Inad Chargee are aeeeSSed Per loaded Set Of rateS;relerer'CCS Wne"0 CRR 6 available and leo!;niC;tlty

'easible, oer OCN. Per s!ate For example a CLEC resel!er may choose to rate differeritly !hen its Facilittes-
c, ora,, m . h P, P 's ates/r,-tr ri. P. a, -., tbr i !„.ir e i, i 0 i aria 'I ero/P p

CN oa2620 '. 6016
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separate sets of rates/references could be loaded for each OCN, per state. with each loading incurring the
rateireference charge. These charges are mandatory, nonrecurring and are found in the Pricmg Sheet.

3.6 7 Converting End Users from prior branded service to CLED or silent-branded service or between Resale and
facilities-based service

3.6.7,1 To the extent that CLEC has already established the branding/silent announcement recording in

ATBT-21STATE OS/DA switches for both Resale and facilities-based service. then no non-
recurring charges apply to the conversion of End Users from pnor Resale OS/DA wholesale
service to facilities-based OS/DA wholesaie service, or vice versa.

3 6 7 2 To the extent that CLEC has not established the branding announcement recording in ATB,T-

21STATE OS/DA switches for Resale and/or facikties-based service, then non-recurring charges
apply to set up the OS/DA call for the new type of service, as is described in Section 3.6 above.
and at the rates set forth in the Pricing Sheet.

4.0 INWARD ASSISTANCE OPERATOR SERVICES IN

41 Responsibilities of the Parties'.11

ATBT-21STATE vail no longer make available Inward Assistance Operator Services {INW)

41 2 CLEC shalf remain financially responsible for the transport facilities to the ATBT-21STATE's switch{es)
and/or any one-way trunk groups from its designated operator assistance switch to the AT& T-21 STATE
operator assistance switch until CLED initiates and successfully disconnects such transport facilities and/or
trunk groups,

4 2 Specifics of INW Offering and Pncing:

4,2.1 ATBT-21STATE pricing for INW shel!be based on the rates specified in the Pricing Sheet

5.0 LISTINGS

5.1 General Provisions:

5.1,1 Subject to AT& T-21STATE's practices, as weil as the rufes and regulations applicable to the provision of

!!stings, AT&T-21STATE will make available to CLEC, for CLED End Users, non-discriminatory access to

kstings, as described herein

5.1 2 AT&7-21 STATE will meet state requirements to make available listings through itself or a contracted vendor
to prowde listings for its ILEC Territory. as defined in the General Terms and Conditions of this Agreement

5 2 Responsib,lities of the Parties.

5 2,1 Sublect to ATBT221STATE's practices, as weil as the rules and regulations apolicable Io the provision of

white page directones ArBT-21STATE vvill include in appropriate white pages directones the pnmary
aloha!Tetical Irstg;gs of CLEC Eno Users Iccated wrih:,n the AT& T-21STATE iLEC Territory '«yhen CLEC
provides its subscnber 'is!i!iq informat!on Io Af&T-21STATE ks!ings database CLEC «vill receive fcr!ts End

Uger, One pnmary Iigting;r AT& -21STATE VVnrite pageS dire!.tO!y cmd a I''.ing in ATBT-21STATE'S D/

database at no charge, o!her!han appIICable service order charges as set fortl !n the Pnc'ng Si.eet.

5,2 !1 E«Cap! in '.he Caee Of a LOCai SerWCe Request Ii SR) Submitted SOre!y!O pOn a number f«On AT&T

SOUTTTEAST REGION 9-STATE,!f SciCh liSting iS requeS:ed Orx the ini'.ia; LSR aSSOCiated With!Iie

~equest for services, a single manual service order charge or!«iec!ronic serwce o~der charge as
apprcpr ate, «Vili apply!O bath the requeSt far Sar«iCe and ',he requeat far thC rdireotcry I!Sting

Where a subsequent LSR s placed solely!o request a mrectory !ist rtg or is piaced Io pod« a
'I

! Cc ai".c «P" uecr 0 5, Peto, y rI&'fn se ar I 0 „r«n 0 Tl'wr cna; Ps as sei "cl. m AT&T

21STATE 6!ariffS Sha,i aOpiy aS i;eil aS 'Ihe manual Seriine rnrder Charge nr tne eieC',rOn C Servroe

order cha~ge as appropnate

CN 1!egi1201«0 " !6
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5.2.1.2.1 AT&T-21STATE w!li afford CLEC's directory listing information the same level of
confidentiality that AT8 T-21STATE affords its own directory kst!ng information

5,2.1.3 Unksted/Non-Published End Users:

521.3.1 CLED will provide to AT&T-21STATE the names, addresses and telephone slumbers

of ail CLEC End Users who wish to be omitted from directones. Non-ksted/Non-

Publ!shed listings w!li be subiect to the rates as set forth in the Pricirtg Sheet. AT8 T-

21STATE does not provide a resale discount for any listings.

5.2 1 4 Additional Listings:

5 2 1.4.1 Where a CLEC End User requires I!st!ngs!n addition to the primary ksting to appear!n
the white pages directory, AT&T-21STATE w!If offer such listings at rates as set forth

!n AT8T-21STATE's tanffs and/or service guidebooks. AT&T-21STATE does not

provide a resale discount for any listings CLEC shall furnish to AT&T-21STATE

subscriber ksting information pertaining to CLED End Users located within the AT8T-

21STATE ILEC Territory. along with such additional information as AT&T-21STATE

may be required to include in the alphabetical listings of said directory. CLEC shall

refer to the AT&T CLEC Online webs!te for methods, procedures and ordenng
information

5.2.2 CLEC will prowde accurate subscriber listing information of!ts subscnbers to AT&T-21STATE via a
mechanized feed of the directory listing information to AT&T-21STATE's Directory Listing database CLED

agrees to submit all hating mformation wa a mechanized process within six (6) months of the Effective Date
of this Agreement. or upon CLEC reaching a volume of two hundred (200) listing updates per day,
whichever comes first. CLED's subscr!ber listings will be interfiled {interspersed) in the directory among
AT& T-21STATE's subscnber listing information. CLEC will submit listing information within one (1) business
day of!nstailat!on, disconnection or other change in serwce (!ncluding change of non-listed or non-published

status) affecting the DA database or the directory listing of a CLED End User. CLED must submit all listing

information intended for publication by the d!rectory close (a/k/a last I!sting actiwty) date.

5.2.3 Distribution of Directories:

52.31 Subject to AT&T-21STATE's practices, as well as the rules and regulations applicable to the
provision of white page directories, each CLEC subscnber may receive one copy per primary End

User listing, as provided by CLED, of the appropriate AT&T-21STATE white pages directory in the
same manner, format and at the same time that they are delwered to AT&T-21STATE's

subscnbers.

o AT&,T-21STATE sf;all direct;ts publ!shing ver,dor to offer CLEC the opportun!ty tc',nciude !n the "information

Pages', or comparable section of!ts white pages d!rectones (covenng the terntory where CLEC is certified

to provide!ocal service),!nformat!on provided by CLEC for CLEC mstaliat!on, repair customer se! Ace and

billing i!!rom at!cn

Use of Subscriber L;st!rg 'nforn!at1on,

2.51 Subiect to AT&T-21STATEs practices as vveli as the n!Ies atd regu at!ons appl1cabie to tne
prov!sion of vgh;te page d!rector!es AT8 T-21STA E agrees to serve as the s!ngie po!nt of ontact
fox ai!:ndependent and Thrd Party d!rectory!'ubl!shers who seek tc nc'ude CLECs subscrmer
«e Eno tsar) l1s',!ng!nformat!on in an area d!rec:ory. and io har die the CLEC s subscnber listing

informal!cn in the same ma! ner as AT8T-21STATE's subscnber 'ist!r,g nformation in exchange
for AT&T-21STATE senv!ng as lhe single point of contact and handlmg al! subscnber I!st!ng

&,"fcrmabcn cb urn!0 r't r author ns 0 &T 21STATL xm in 0 dn and !Se 'x! e Cl EC suhscni! o

!ist ng;n!ormat,on provmed to AT& -21STATE DA databases and!c prov:de
"

EC subscnbe:

bsting infomaation to directory publ!sners inc!uded !n th;s autnor!Sation!s release of CLEC I',stings

!O ecues!!no Ccnaoetlnq Car;ens as;eqxhl'ed!.'y SeCtian 221!C02)'Bh'Vmrtt) arid Seo!IOn 25NO:!3l

and any apphcaole state 'egclahons and ord 6, .'so,n:.;mded,n tivs aut'",";Stat:on is AT&!-

Ch! 0426 ila 601
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21STATE's use of CLEC's subscriber hst/ng Informat/on In ATBT-21STATE's DA, DA related
products and serv/ces, and directory publishing products and services.

5.2 5 2 ATBT-21 STATE further agrees not to charge CLEC for serving as the single point of contact with

Independent and Third Party directory publishers, no matter what number or type of requests are
fielded. (n exchange for the hand(/ng of CLEC's subscriber list Information to d/rectory pubiishers,
CLEC agrees that it w/ii recewe no compensation for ATBT-21STATE's receipt of the subscriber
I/st Informat/on or for the subsequent release of th/s Information to directory pub(/she/6. Such
CLEC subscr/ber list information shall be Interf/led (interspersed) w/th ATBT-21STATE's subscnber
list Information and the subscnber I/st Informat/on of other companies that have authorized a similar
release of the/r subscriber list information by ATB T-21STATE.

5.2.6 CLEC further agrees to pay all costs incurred by AT&T-21 STATE and/or its Aff/iiates as a result of CLEC not

comply/ng with the terms of this Attachment.

5.2.7 This Attachment shall not establish, be Interpreted as establish/ng, or be used by e/ther Party to establish or
to represent the/r relationship as any form of agency. partnership or joint venture.

5.2.8 Breach of Contract:

5.2.8.1 lf e/ther Party Is found to have materially breached the List/ngs terms of this Attachment, the non-

breach/ng Party may terminate the Listings terms of th/s Attachment by providing written Notice to

the breaching Party, whereupon this Attachment shall be null and vo/d vnth respect to any issue of
white pages directory pub(/shed s/xty (60) or more calendar days after the date of receipt of such
written Notice. CLED further agrees to pay alf costs incurred by ATBT-21STATE and/or Its

Affiliates and vendor as a result of such CLEC breach

5.2.9 General Cond/tions for L/st/ngs:

5 2 9 1 Notw/thstanding the foregoing, ATl? T-21STATE reserves the right to suspend, mod/fy or terminate,
without penalty, any Listings Serv/ce offenngs that are prov/ded under th/s Attachment on n/nety

(90) days'ntten notice ln the form of an Access/bfe Letter.

5292 CLED shall be solely respons/ble for any and all legal or regulatory requ/rements for the
modification or discontinuance of Listings products and/or services to CLEC End Users under this
Section

6.0 GENERAL CONDITIONS FOR OPERATOR SERVICES OS DIRECTORY ASSISTANCE DA

6.1 Notwithstand/ng the forego/ng. AT& T-21STATE reserves the right to suspend, modify or terminate. w/thout penalty,

any OS and/or DA feature of Service(s) offerings that are prowded under this Attachment on one hundred e/ghty
l(80) days'ritten not,ce m, the form of an Access/bie Letten

6 2 Term/nation

621 if the CLED tennna!es OS DA Nidor IN'/1/ sernce poor '.o t..e exci:etio/, of!Tie ter/n of th/s Agreement,
CLED snail pay /T&T-21STATE with/n th/rty;80i calendar days of the ssuanc of any bills hy AT&T-

21STATE, aif amounts due for actual services prov/ded under th/s Attachmer t, oius est/mated monthly
Chargee fOr the;emainaer Oi the ter/Tn ES'ilmated Chargee W/li Oe Oaeed On an aVerage Of the aCtual mOnthfy

an Ou!'ts b/lfed Oy Ar&721S.A E Pi/rsuant tC thiS AttaChr en'. Pnor 1C Ite term?oat/On .he xateS SPPboabie
fo determ/0/ng the an;cunt(s) unrler the ts-:."ms outl',ned In!h/6 Spctmn arp. (hose spec f'pd In il'p. Pt'IC/ng

Sheet

C'IEC shall be solely respons:b,'e for any and all legal or regulatory requirements for the mod/fiCat/On Or

d,scontinuance o! Ds and,or Dr produc 6'senvlces io cLEc End Llsers under this Aftachl rent

''
hf Oe '1120/o 601'
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7.0 TERMINATION — ENTIRE ATI'ACHMENT 06 — OPERATOR ASSISTANCE AND DIRECTORY

ASSISTANCE SERVICES

7 1 The Parties reserve the right to suspend or terminate, without penalty, this Attachment in its entirety on one hundred

eighty (180) days'ntten notice The Attachment will be coterminous with the ICA or will continue until the Party
desiring to terminate this Attachment provides one hundred eighty (180) days'ritten Notice to the other Party of the

date the Attachment will terminate ('ermination Date"), whichever date is earlier

I'tf Oe'02ro16 5ij1 5
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